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AHxera
AJIfi olpoca fioryrrarereft coqua.luHblx ycJryr o KaqecrBe yclonnfi ona3aHrrfl corlrraJrbHbrx ycJryr

opraHrr3arlfiqM[ coq[aJtbuoro o6cnyxnnanur

Ynaxaeurrfi yuacruurc onpoca!

Onpoc npoBoAnTcs B llen.flx Bblf,BreHut MHeHr.rr fporqaH o Kar{ecrBe ycronnft oKa:}aH[r corlnanbHbrx
ycJryr opraHrrcarlkrJrMu corluaJrbnoro o6clyxvrBanvn.

floxanyficra orBerbre Ha Borlpocbr aHKerbr. Baure unenne rro3BoJrr{T yr) {rxuTb
coIIH&JIbHoro o6clyxunaHus.u [oBbIcHTb KaqecrBo oK€ulaHzfl corluaJlbHbrx ycJryr rpiDKIaH.

Onpoc [poBoAHTct aHoHHMHo. Oaura $avrwtux, HMr, orqecrBo, KoHTaKTHbIe

pa6ory opraHusaqufi

rele$oHrr yKa3brBarb
Heoot3aTeJIbHO.

Kon$uaenqua.JrsHocrb BErcKa3aHHoro Baun MHeHH.s o
opraHn3arlnqMr{ corlr{uurbnoro o6crrJnxcvtBaHvt rapaHTnpyrorcr.

KaqecrBe ycnonuit oKzBaHprs corluaJrbHbrx ycnyf

1. IIpu [oceIueHHH oprarrrl3aqun o6paqaJrrrcb ;ru Bsr x nnQopnraq[[ o ee AeflTeJrbHocrrr,
pa:|Me nofi na uHQopuaquoHHbrx creHAax B rroMerrleHuflx opraHrrraqnn?

Aa

t-t
ll Her (nepexoq rc nonpocy 3)

2. Y4onlernopeHbl JrIr Brr orKpbrrocrbrc, norxoroft Lr AocryrrHocrbrc unQopnraquu o
AeflTeJrbHocr[ opraHlr3arlulwt pa3MelrleHnofi na uuQopuaquoHnbrx creuAax B rroMerrleH[flx opraH[raquu?

l)1fla
t4

Her

3. floJrrsosaJlrlcb lu Brr oQuqna.rrnuu cafiropr opran[3arlnu, uro6rr 11oryrrflTb nueoprraqum o ee
AeqreflrHocrll?

(repexoA rc nonpocy 5)

4. Y4ouernopeHbr JrH Brr orKpbrrocrbrc,
AeflTelbHocrrr opraHrr3arlrrlr, paruerqennofi Ha ee
TeJreKoMMyHrrKarIHoH Hofi ceru ttllHtepHet tt ?
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S.CnoenpeuMeHo JrrI Bau 6u.na [peAocraBJreHa coqrraJrbHaq ycryra B opraHrr3arl[[, n rcoropyro Bu
o6parnnucr (n coornercrBrrlr co BpeMeHeM 3arr[crr Ha trprreM K cneqrraJrncry (noncy;rrraqurc), c-larofi
rocrlrlraJrlr3aqun (gnarHocrrrqecKoro HccJreAonanur), co cpoxaMlr, ycranoBJreHHbrMrr nnqnnu4ya;rrnofi
[porpaMMofi npegocraBJreH[fl coqrraJrbHbrx ycJryr, u npo.ree) ?

a (ycJlyra npeAocraBJleHa cBoeBpeMeHHo LLJrH paHee ycraHoBJleHHoro cpora)

! 
U"t (ycryra npeAocraBrreHa c orro3Aaunevr)

6. YAonlerBopeHbl .lu Brr nouQoprHocrblo ycJronnft upeqocraBJreHrrfl corlrraJrbHbrx ycJryr B
opraHl'I3arluu (na.luvne norvrQoprnoft sousr orAbrxa (oxn4annn); ua;rnvne u rroHsrnocrb HaBrrraurrrr B
rIoMeIrIeHIlrI opraHrl3alllll|; Harllqlre rr AocrynHocrb rrrrrbenofi nogtr B noMeueHrr[ oprarrg3arl[[; HaJrurr'e
II AocTyIIHoCTb caHI'ITapHo-r[rIreHIrqecKIIx nonreulennfi B opIaHII3aII[[; yAoBJIeTBopeHHoe caHrrTaprroe
cocroflHfle nonreulenuft opraHlr3allfiu; TpaHc[oprHaq Aocryrrnocrb opraHr,r3aqrrg- (Haruvue
oorqecrneuHoro rpanc[opra, napnonnu); Aocryrrnocrb Barrrlcrl Ha noJryqe""" 

"oqr-rrno!. v*vrn (no
reletfiony, na o0uquaJrbHoM caftre opranlr3arl[[, [ocpeAcrBoM Elnnoio nopTaJra rocyAapcrBegHbrx r.r
MyHHIIIT[aJIbHbIX ycJlyr' IIpII JIIIIIHOM IIoceUeHIIII B perlrcTpar"ype IIJIII y C[eqIIaJIIrCTa opragg3aqnn)u
rpoqre yclonun)?

no;ruorofi u Aocryrrnocrbrc nnQopuaqnn o
o{nqnanruonr caftre B uuQopuaqnonHo-

Her



Her

7. Iln'reere lu
llnea.lrlrAHOClrl?

la

Bu (urn rlruo, [peAcraBHTeJIeMKoroporo BH qnrserecs) ycranoBJreHHylo rpynry

npeAocTaBJreHtrfl coqrlaJrbHblx ycJlyf AJIfl ITITBaJTHAOB B

a

f Her

W"

I "* 
(nepexo4 rc nonpocy 9)

8. VAon.nerBopenbl ln Bu AocryrlnocrbK)
oprannsaqnn?

9. YAon.nerBopegbr lu Bsr go6poxelare;rrnocrrro'' n BerlsrrtBocrrro pa6orHrrKoB opraHrl3alll|nt

o6ecneqnnarcq[x nepnuvnsrft KorrraKT c rrocerureJrflMrl u unQopuupoBalrfie o6 coqna;lsHblx ycllyrax [plr

HerrocpeAcrBeHHou o6paulennu B opraxrr3allrln (pa6ornurn perrlcrparypblr c[paBovnofi, trprleMHoro

orAeJren[fl, Kaccblr npueunoft KoMrtccnrl ll rrpoqrle pa6ornunu)?

10. V.qon.nerBopegbr .lrn Bu go6poxelareJrbHocrbrc Ir Berr$IlrBocrrrc pa6orHlrKoB opranH3aqlrHt

o6ecneq11sarcq11x HerrocpeAcrBeHHoe oKa3anlre corluaJrbHblx ycJryr npn o6paqenrlu B opraHIr3aIIIrK)

(npa.rn, coq1;aJrbHbre pa6ornunn, pa6ornurcuo ocyqecrBJrqrcIulle 3KcrIeprHo-pea6nnnraqlroHuyK)

ArrargocrrrKy, rrperroAaBareJrrr, TpeHepH, [rHcrpyKTopbl, 6ndluorenipn, gncKypcoBoAbl rt [poqlre

pa6ornurn)?

! t*
11. Ilonrrona;rncr Jrrr Bu rcaxu*rn-lu6o AIrcraHIIHoIrHbIMIr cnoco6apru nsafiDloAeficrB[s c

opragu3arlneft (relerfon, SJreKTpoHHaq rroqra, 3JreKTponnrrfi cepBlrc (Qopua Ars fioAaqrr 3JreKTpoHHoro

ofipaulenun (xalo6a, flpeAJror(enun), noly.reurle KoncyJrbralryu no oKa3bIBaeMbIM ycJryraMr pa3AeJr

<Cfacro 3aAaBaeMbte Borlpocbl>)r aHKera Aflq o[poca na caftre n npovne.)?
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'r (uepexo.u rc nonpocy 13)

12. YlosrerBopegbr .nn Bu 4o6poxe.irareJrbHocrbx) rr Be)I&[IrBocrrro pa6orHlrKoB opralrrl3allrlfir c

KoropbrMg nranmo4eficrBoBaJrrr B ArrcraHrlnonHofi Qoprvre (no releQouyr rro sJreKTpoHHofi no'rre, c

rroMorrlbrc oJrenTponnbrx cepBrrcon (4nn [oAaqfi SneKTpoHHoro o6paqenur (xalo6rr, npeg.noxennn)o

rroJryqeHrrs KoHcyJrbrarlnrr rro onagbrBaeMbrM coqrlaJlbtrbrrvr yclyrau) rl B flpoqlrx AIrcraHIInoHHbIx

{oprvrax)?
l-lna 
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13. Ioronrr ln Brr pexoMeuAoBarb AaHHyn opraurl3alryrc poAcrBeHHIrKaM H snT4omum (nln

MorJrrr 6u Bu ee penoMeHAoBarb, ec.nn 611 6rua Bo3Molt(Hocrs nrr6opa oprannraqun)? .-(.

I ne'



Baur no;r
ll Myxcnoft
t l

ucrcufi

17.

14. Y4on.nerBopenbr .tu Bsr opranrr3arlfioHHbrMrr ycJroBHflMrI rlpeAocraBJrenlrs coq[aJrbHblx ycJryr

(rpaQunorr pa6orsr opranrr3arlnn (nogpa:geJreHrrfl, orAeJrbHblx crreqlr:urllcroBr rleproAlrqnocrbrc rlpnxoAa

coqrraJrbnoro pa6ornurca Ha AoM tr npoune): nannraqneft BHyrpH opraHu3aq[[ (nalnune

nnQopuaqnonHbtx ra6.nnverc, yrcararelefi , cHrHaJrbHrrx ra6.no, nuQouaron u npouee)?

Her

15. YAouerBopeHbr lu Bsr B rIeJroM yeiloBllqMr,l oKa3an[fl coIIIraJrbHbIx ycJryr n opranuraquu?

Her

16. Bauln [peAJroxeHnfl rro yJryqrxenHrc yc.nonufi oKa3aHlrfl coll[aJrbHbtx ycJlyr s AaHuoft opraHIl3aIIHIr:

Coo6qure, noxaryficra, HeKoropble cBeAeHLIs o ce6e:

18. Bau Bo3pacr (yxaxure croJrbKo Bau uo.nnslx.ner)

Elaro4apuu Bac 3a yqacrue n onpoce!
3auonn.fl erct opraHl,BaropoM onpoca HJIU aHKerepoM.

l. HassaHLIe HaceJIeHHoro [)rHKTa, B KoropoM npoBeAeH o[poc (uanumure):
Cuoneucxan o6nacma e4caudpe

2. nolHoe Ha3BaHr4e opfaHu3arluu corluaJrbHofi cSepsI, r roropofi [poBeAeH onpoc noJry {arenefi ycJlyr:

cJvtoreHcKoe o6nacmuoe eocvdapcmeeHHoe fiTsjmemuoe vqpeucdeuue ",lleJvrudoecxuil rconnnerccuait LleumP

couuanbHozo odcryJtcuqaHufl HacereHufl".
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